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Login/Register

	• Enter www.bsionline.ca in your web browser.  
	• If you need to register with us, please click on REGISTER. 
	• Alternatively, you may go directly to the registration page 
by typing https://app.bsionlinetracking.ca/app/signup into 
your browser’s  address bar.

	• Follow the appropriate steps to sign up and create a 
company profile with BSI Online.

Are you a service provider filing a report to a water purveyor?

	• Select which services you perform - backflow testing, FOG maintenance, and/or backflow/
cross-connection control inspections. 

Add Testers and Licenses

	• Upon your first time logging in, you will be brought to your company Dashboard.  
	• You can manage company licenses, testers, and test kits by using the buttons on the top 
right of the Dashboard. You can also click MANAGE on the left-side navigation pane.

 

 

	• You can manage testers and credentials by clicking on TESTERS.

Sign up with BSI Online

Check all that apply?
This can be adjusted after registration

Do you perform hauling of Fats, Oil
and Grease interceptors?

	• Provide company information, mailing address, property address, 
username, and password. After all information is completed, click SUBMIT.

	• On the following page, click BACK TO LOGIN.

http://www.bsionline.ca
https://app.bsionlinetracking.ca/app/signup


	• Click ADD BACKFLOW TESTERS, provide the tester’s first name and last name, then click 
ADD. You may edit or deactivate testers in the future.

	• Once a tester is created, click ADD LICENSE located within the same box as the tester’s 
name. 

	• Provide the license number, license type, expiration 
date, and a copy of the credential, then click ADD. 

	• You must add at least one certified backflow tester 
in order to submit test reports for BSI Online. If your 
company has multiple backflow testers, continue 
adding additional testers and their appropriate 
credentials.

	• Click TEST KITS, then click ADD TEST KIT. 

	• Enter the required information and upload a copy of the most recent test kit calibration. 
You must add at least one valid and up-to-date test kit in order to submit test reports to 
BSI Online. 

Enter Test

	• Click ENTER TEST REPORT on the Dashboard.



	• Search for any property or device by entering an address, name, device serial number, or 
by the CCN (Customer Confirmation Number). Click SELECT on the correct property.

	
	
	

•	Find the correct backflow assembly serial number, then click ENTER TEST.

	• Enter all pertinent information into the digital test form. Upon completion, click SUBMIT 
TEST AND ADD TO CART.

	• After you enter a test and add it to your cart, you have the option to proceed to your cart, 
enter a test for another device at the same property, or enter a test for another property.



Cart

	• A key provision to BSI Online is a filing fee assessed per test report submitted. 

	• To complete the submission process, proceed to 
the CART. This can always be accessed on the top 
right of the screen, from your Dashboard, or on the 
left side panel.

	• Confirm the items in your cart and select 
CHECKOUT.

	• You will select a payment method or ADD 
PAYMENT METHOD. We store and accept any 
major credit card, or you can operate off a pre-paid 
balance. 

	• Select REVIEW ORDER.
	• You will review the order one more time and then click 
SUBMIT ORDER.

	• Your credit card will be charged or the amount deducted from your balance for the 
transaction amount. A receipt will be available for download within a few seconds by 
clicking DOWNLOAD RECEIPT. You can also DOWNLOAD a copy of the test report. 

Customer Service Information and Product Support:
backflow@bsionline.ca | 604-492-0163 | bsionline.ca/productsupport
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